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HBC News

The Hearing Awareness
Week open day held in
August was attended by

over 300 people. The

meeting room was overflowing to such an
extent that next year we hope to find a
larger more comfortable area. The presen-
tations on stem cell research, hearing aids,
tinnitus and surgical solutions to hearing
loss were all well received. If you attended
and would like to provide feedback please
contact us via mail or email. We did have a
number of suggestions one of which was to
record the presentations and provide them
to our clients via podcast on our website. A
wonderful suggestion and one we can’t be-
lieve we didn’t think of ourselves.

Tinnitus Counselling

HBC tinnitus counselor and clinical psychol-
ogist, Maria Harasymczuk went on materni-
ty leave in early November. We congratu-
late Maria and her family on the safe arrival
of their baby boy. Clinical psychologist,
Jennifer Chu has taken over from Maria and
we welcome her to the team.

Double Bay News

For our clients with cochlear implants,
mapping will soon be available at our
Double Bay clinic.

HBC's Audiologist Ximena ‘ e
Alvarez-Mendez has been

sorting through the many donations of pre-
loved hearing aids (and other listening de-
vices) that we have received over the past
12 months. All the aids are checked to see
that they are in working order before being
sorted and sent off to various destinations.
They will be used in a variety of situations,
including providing amplification to those in
financial hardship, both overseas and in
Australia. We would like to thank our

clients for their donations which we are
happy to continue to accept.

Recycling Hearing aids

Happy Christmas and
Best Wishes for the
New Year

The Hearing & Balance Centre
will close at 4pm on 23™ December
and re-open at 10am on 4™ January.

Please check that your hearing aids are in good working order and that you
have plenty of batteries and wax filters. Call us or log on to our online shop
to replenish supplies www.hearingbalance.com.au.

Special Festive Season offer: buy two packets of batteries or wax fil-
ters and get one free — available until 15" January 2010.

Find out if you can upgrade your
Bone Anchored Hearing Aid

Cochlear~

The August edition of Your Hearing News featured the release of the BP100
BAHA from Cochlear Ltd - www.hearingbalance.com.au/baha.html for more
information. If you currently have a BAHA you may benefit from an up-
grade to the BP100. In some cases, if your current BAHA is over 3 years old,
your health fund may even pay for an upgrade in full.

To find out more, contact the Hearing & Balance
Centre. We can then tell you if the BP100 is suitable
for you. If so, we will provide you with the details
of how to apply to your health fund for an upgrade.

GIFT VOUCHERS

Gift Vouchers L

From time to time, we receive requests for

gift vouchers. They are available and may be
an ideal, if unusual gift for a relative or friend
who needs encouragement to have a hearing test or try hearing aid?

Personalised Gift vouchers of any denomination.
Valid for 12 months

Can be used for all products and services supplied by the
Hearing & Balance Centre
Some ideas: TV listening devices, hearing tests, hearing aids, hearing
aid batteries or other hearing aid accessories.
Phone 1300 134327 or email
enquiries@hearingbalance.com.au to order.
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The Hybrid L24 implant is designed for people with severe high frequency
hearing loss and good low frequency hearing. It incorporates a specialised
electrode designed to stimulate the high frequencies while a custom built in
the ear acoustic hearing aid complements existing low frequency hearing.

If you have a severe to profound high frequency hearing loss and conven-
tional hearing aids are providing you with limited results, especially in noisy
situations please contact the Hearing & Balance Centre to assess your suita-
bility for the Hybrid.

As with a standard cochlear implant this solution does involve surgery and
an external speech processor. Assessment by an ENT specialist is therefore
essential. If you are interested in learning more about the Cochle a r

Hy b r joudr Aldiologists would be happy to discuss it with you.

Available Now Ph: 1300134327

Swimmers Ear

Summer is here and the swimming sea-
son has begun. So too, will the increase
in “swimmer’s ear” or otitis externa.
An infection of the external ear canal
this condition can be triggered by expo-
sure to water or overzealous cleaning
resulting in a fungal or bacterial infec-
tion. At first, the ear may feel blocked
and itchy. Following that it can become
swollen, sometimes swelling shut and
may drain a liquid. The ear will also be-
come very painful. When the infection
gets to this stage, a doctor's treatment
is needed. To prevent a painful case of
otitis externa avoid getting water
trapped in the ears, particularly if your
canals are narrow. Use ear plugs when
swimming and consider the use of anti-
septic drops following swimming.

TV listening systems 1 SENNHEISER

Sennheiser 820 S Mono Stereo System

Delivers sound from TV directly to your ears.
Individually adjustable volume control.

Cordless, lightweight and portable.

Economically powered by rechargeable batteries.
Freedom of movement with a range of up to 30m.
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Sennheiser 810S Neck Loop for TV or Radio
Delivers high-level quality sound from the TV or radio

to your hearing aid with a "T" switch. The 810s provides
the same features as the 820S above but is specifically
for use with hearing aids.

Both devices improve the clarity of sound from the TV
and allow the individual user to adjust the volume.
Others can continue to listen to the TV at a level

that is comfortable for them.
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The Sennheiser range is now available from HBC.
Our Audiologists can advise you which system will
suit your individual needs.

Phonak have just launched two new models to expand their Audéo range of hearing
instruments. The Audéo Yes has been a favorite with our Audiologists and clients in
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2009 and we expect the Audéo SMART and Audéo MINI to be just as successful.

The success of the Audéo range is due to several factors. All of Phonak’s current products are based on the CORE (Commu-
nication Optimized Real-audio Engine) microprocessor, reportedly the most powerful chip in the market. It enables tech-
nologies such as SoundFlow (automatic functioning), WhistleBlock (elimination of feedback) and ZoomControl (control of
hearing focus). A highlight CORE feature is SoundRecover, which expands audibility, improving hearing of conversations in
noise or even quiet whispers. The Audéo Smart and Mini are also characterized by a significantly smaller size.

All Audéos come in three of what Phonak refers to as “Performance Levels”. In other words they
are available in a top of the range version with all the latest sound processing features, a mid range
version (with a few less features) and a “lower” price version with basic features. It is important to
remember that even the “lower” priced models will more than likely provide a better hearing ex-
perience than a top of the range model did a few years ago. The key is to choose a model that
meets your lifestyle needs as well as your degree of hearing loss.
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